To ask for supportive aids and services, or materials in other
formats and languages for free, please call,
1-877-860-2837 TTY/TDD:711.

Blue Cross and Blue Shield of Illinois complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. Blue Cross and Blue Shield
of Illinois does not exclude people or treat them differently because of race, color, national origin, age,
disability, or sex.

Blue Cross and Blue Shield of Illinois:

* Provides free aids and services to people with disabilities to communicate effectively with us, such as:

o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic formats, other formats)
* Provides free language services to people whose primary language is not English, such as:

© Qualified interpreters

o Information written in other languages

If you need these services, contact Civil Rights Coordinator.

If you believe that Blue Cross and Blue Shield of Illinois has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:
Civil Rights Coordinator, Office of Civil Rights Coordinator, 300 E. Randolph St., 35" floor, Chicago, Illinois
60601, 1-855-664-7270, TTY/TDD: 1-855-661-6965, Fax: 1-855-661-6960. You can file a grievance by phone,
mail, or fax. If you need help filing a grievance, Civil Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at https://www.hhs.gov/sites/default/files/ocr-cr-complaint-form-package.pdf.
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https://www.hhs.gov/sites/default/files/ocr-cr-complaint-form-package.pdf

ENGLISH: ATTENTION: If you speak English, language assistance services, free of charge, are available to
you. Call 1-877-860-2837 (I'TY/TDD: 711).

ESPANOL (Spanish): ATENCION: si habla espaiiol, tiene a su disposicién servicios gratuitos de asistencia
lingiiistica. LLlame al 1-877-860-2837 (TTY/TDD: 711).

POLSKI (Polish): UWAGA: Jezeli mowisz po polsku, mozesz skorzysta¢ z bezplatnej pomocy jezykowe;.
Zadzwon pod numer 1-877-860-2837 (I'TY/TDD: 711).

FBEP 3 (Chinese): ;T2 : MRTERLIETN - Lo EEFESENEE - BHE
1-877-860-2837 (I'TY/TDD: 711).

by

gt o] (Korean): 79|: gl3 o] & *}%5}’\] % Aol A Y AMu]|~E FEE o] &34 5 UFh

1-877-860-2837 (I'TY/TDD: 711)H . 2 A 3} &] 4 A <.,

TAGALOG (Tagalog — Filipino): PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng
mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 1-877-860-2837 (TTY/TDD: 711).

4y 2Y (Arabic):
?QJ ) 1-877-860-2837 ‘aSJJ st ul;.qlb i JE'I 4.1};.‘.“ pae Ll clead uu AL JS.J‘ Gaaat s '|J| ‘LL:};.\.@
(711 :pSall s auall ciila

PYCCKHII (Russian): BHUMAHUE: Eciu Bol roBopHTe Ha pyccKOM si3bike, To BaM 20cTyIHbl GecIuiaTibie
yenyTu nepepofia. 3poHuTe 1-877-860-2837 (Temetaitm: 711).

1] (Gujarati): YUeil: %) dH A1l wlladl &), dl lol:Ues ML ASIA AdA] dHIRL HI GUudsy

9. slol 521
1-877-860-2837 (I TY/TDD: 711).

334 {Urdu):
o e e e ciland (S 20 Sy Sl g eom S sl RS,
A JS 5 1-877-860-2837 (TTY: 711)

Tiéng Viét (Vietnamese): CHU Y: Néu ban néi Tiéng Viét, ¢6 cdc dich vu hd tro ngén ngit mién phi danh cho
ban. Goi s6 1-877-860-2837 (TTY/TDD: 711).

Italiano (Italian): ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza
linguistica gratuiti. Chiamare il numero 1-877-860-2837 (TTY/TDD: 711).

=<t (tindi): =19 <: Tfc 3y g} dierd g, i 3 fow U Tgrar Jard ([ Yeh Sudsy g |
1-877-860-2837 (I'TY/IDD: 711) IR Hid P |

FRENCH (French): ATTENTION: Si vous parlez frangais, des services d'assistance linguistique vous sont
proposés gratuitement. Appelez le 1-877-860-2837 (I'TY/TDD : 711).

FEAAHNIKA (Greek): I[TPOZOXH: Av idts ehinvikd, otn oudbeon| 6ug BpioKkovial DINPEGIES YAOOGGIKNG
vrocTPIENS, 01 omoisc mapéyoviol dapedv. Kaieote 1-877-860-2837 (T'TY/TDD: 711).

Deutsch (German): ACHTUNG: Wenn Sie Deutsch sprechen, stechen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfiigung. Rufnummer: 1-877-860-2837 (TTY/TDD: 711).



